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PROBLEM TO BE SOLVED: To provide a simultaneous interpretation £ 
system capable of inexpensively and easily receiving a simultaneous 
interpretation service quickly from any place in the world just as 
needed. 

SOLUTION: On the basis of interpretation request information from a 
client acquired by an interpretation request information receiving means 
42, an interpreter terminal extracting means 43 extracts the terminal of 
an interpreter matched to the interpretation request information from an 
interpreter database containing the terminal information and personal 
information of interpreters stored in an interpreter database storage 
means 44. A communication processing means 41 distributes the call of 
the client to the extracted interpreter terminal or calls the extracted 
interpreter terminal and distributes a response call to a client terminal. 
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♦ NOTICES ♦ 

Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 

1. This document has been translated by computer. So the translation may not reflect the original precisely. 

2. **** shows the word which can not be translated 
3.1n the drawings, any words are not translated. 



DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[The technical field to which invention belongs] this invention relates to the offer method of simultaneous interpretation 
service in the simultaneous interpretation system which used die telephone, and its agency system row, and its agency 
method In detail, they are the offer method of simultaneous interpretation service in the simultaneous interpretation system 
by which somewhere can also enjoy simultaneous interpretation service cheaply and simple instancy, and its agency system 
row, and its agency method only at the time of the need. 
[0002] 

[Description of the Prior Art] The conventional interpreter service was what a translator goes to the appointed places, such as 
the hall, if it is in a meeting, a lecture, a business talk, etc., a translator accompanies a client if it is in a travel, sightseeing, 
etc., and offers interpreter service. However, by the method of starting, since costs, such as a labor cost accompanying a 
business trip etc., increased, an individual was not able to say it as the service which can be used easily. Moreover, a gestalt 
which can receive interpreter service quickly the spot even if it has not requested beforehand in the scene which does not etc.- 
expect when a translator's companion was not necessarily always called for in traveling abroad etc., interpreter service can be 
received rather easily only in scenes [ order / of the dish in customs formalities or a restaurant ] actually required / of an 
interpreter / or a trouble arises, but needs an interpreter was desired. Furthermore, if the translator excels in the information 
on local if it is in a travel, sightseeing, etc. besides only providing interpreter service with an interpreter, or it is in a meeting, 
a business talk, etc. Knowledge and law concerning the technology of medicine, biotechnology, a computer, etc. to a 
translator by the content, An additional request - the knowledge about finance etc. is searched for - was attached in many 
cases, and to offer the interpreter service which satisfies the request which a client requires by the simple method was 
desired. 
[0003] 

[Problem(s) to be Solved by the Invention] the place which this invention is made in view of the trouble which the above- 
mentioned conventional technology has, and is made into the purpose is to provide the simultaneous interpretation system 
which can offer simultaneous interpretation service simple by the low cost, and its agency system row with the offer method 
which is simultaneous interpretation service, and its agency method 

[0004] Other purposes of this invention are in providing with the offer method of simultaneous interpretation service, and its 
agency method the simultaneous interpretation system by which somewhere in the world can also enjoy simultaneous 
interpretation service instancy, and its agency system row only at the time of the need. 

[0005] The purpose of further others of this invention is to provide with the offer method of simultaneous interpretation 
service, and its agency method the simultaneous interpretation system which can attach various addition conditions, such as a 
translator's nationality, and the address, a special field of study, and can choose a desired translator simple, and its agency 
system row. 
[0006] 

[Means for Solving the Problem] The above-mentioned purpose is attained by the agency method of simultaneous 
interpretation service in the simultaneous interpretation agency system and simultaneous interpretation system row which 
used the telephone of this invention, and the offer method 

[0007] That is, this invention is the simultaneous-interpretation agency system which used the telephone, and it is the 
simultaneous-interpretation agency system which has a translator terminal extraction means extract the terminal of the 
translator who suits the aforementioned interpreter request information from the translator database stored in the 
aforementioned translator database storing means based on a translator database storing means store a translator database 
including a translator's terminal information and personal information, and the interpreter request information from a client. 
[0008] this invention is the aforementioned simultaneous interpretation agency system which has further a communications 
processing means to distribute the call of a client and/or the other party to one or more of the translator terminal extracted by 
the aforementioned translator terminal extraction means again. 

[0009] this invention is the aforementioned simultaneous interpretation agency system which has further a communications 
processing means to call one or more of the translator terminal extracted by the af rementioned translator terminal extraction 
means again, and to distribute this **** to a client and/or an other party terminal. 



http://www4jpdljpo.gojp/cgi-bin/tran web cgi eije 



1/1/2003 



Page 2 of 6 



[0010] The aforementioned translator's personal information that the aforementioned interpreter request information from a 
client is included for this invention in the aforementioned translator database again, including the information n a client's 
used language and the other party's used language is the af rementioned simultaneous- interpretation agency system which is 
what extracts a translator's terminal with which the aforem ntioned translator terminal extraction means includes the 
aforementioned client's used language, and the aforementioned other party's used language in the aforementioned translator's 
handling language including the information n a translator's handling language. 

[001 1] this invention is the aforementioned simultaneous interpretation agency system which has further an interpreter 
request receptionist means to acquire the interpreter request information from a client again. 
[0012] this invention is the aforementioned simultaneous interpretation agency system which has an used language 
specification means by which the aforementioned interpreter request receptionist means specifies the used language of the 
aforementioned client and/or the other party again. 

[0013] It is the aforementioned simultaneous-interpretation agency system it is the thing this invention has further a voice 
guidance sending-out means send out the voice guidance as which the used language of the aforementioned client and/or the 
other party makes specify, in the aforementioned interpreter request receptionist means again, and the aforementioned used 
language specification means receives the response of the client and/or the other party to the voice guidance sent out by the 
aforementioned voice guidance sending-out means, and specify the used language concerned of the aforementioned client 
from the response which received, and/or the other party. 

[0014] this invention is the aforementioned simultaneous interpretation agency system whose aforementioned voice guidance 
sending-out means is what sends out the aforementioned voice guidance one by one with two or more languages registered 
beforehand again. 

[0015] Furthermore, this invention is a simultaneous interpretation system containing one or more client terminals, the 
af rementioned simultaneous interpretation agency system, and two or more translator terminals. 

[0016] this invention is the aforementioned simultaneous interpretation system by which the aforementioned client terminal, 
the aforementioned other party terminal, and the aforementioned translator terminal are characterized by to be [ 3 persons ] 
between, or a simultaneous telephone call being [ much ] possible among persons, including one or more other party 
terminals further again. 

[0017] The translator terminal group is formed for every translator whom this invention gives the interpreter between the 
languages with the same aforementioned translator terminal again. The aforementioned translator database is what extracts 
the translator terminal group to which the translator to whom the aforementioned translator terminal extraction means 
interprets the aforementioned client's used language and the aforementioned other party's used language including translator 
t rminal group information belongs. The aforementioned communications processing means is the aforementioned 
simultaneous interpretation system which is what distributes die call of a client and/or the other party to the translator 
terminal group extracted by the aforementioned translator terminal extraction means, or calls the extracted translator terminal 
group concerned and distributes this ** ** to a client and/or an other party terminal. 

[0018] Furthermore, the stage of this invention being the agency method of the simultaneous interpretation service which 
used the telephone, and receiving the interpreter request from (1) client, The stage of extracting the terminal of the translator 
who suits the aforementioned interpreter request information from a translator database including a translator's terminal 
information and personal information based on the interpreter request information from a client acquired by (2) and (1), It is 
the agency method of the simultaneous interpretation service including the stage which distributes the call of a client and/or 
th other party to one or more of the translator terminal extracted by (3) and (2). 

[0019] The stage of this invention being the agency method of the simultaneous interpretation service which used the 
telephone again, and receiving the interpreter request from (1) client, The stage of extracting the terminal of the translator 
who suits the aforementioned interpreter request information from a translator database including a translator's terminal 
information and personal information based on the interpreter request information from a client acquired by (2) and (1), It is 
the agency method of the simultaneous interpretation service which calls one or more of the translator terminal extracted by 
(3) and (2), and includes the stage which distributes this to a client and/or an other party terminal, and is ** 
[0020] this invention is the agency method of the aforementioned simultaneous interpretation service which uses the 
aforementioned simultaneous interpretation agency system again. 

[0021] Furthermore, the stage of this invention being the offer method of the simultaneous interpretation service which used 
the telephone, and receiving the interpreter request from (1) client, The stage of extracting the terminal of the translator who 
suits the aforementioned interpreter request information from a translator database including a translator's terminal 
information and personal information based on the interpreter request information from a client acquired by (2) and (1), It is 
the offer method of the simultaneous interpretation service including the stage which distributes the call of a client and/or the 
other party to one or more of the translator terminal extracted by (3) and (2), and the stage where a translator provides a client 
and the other party with interpreter service through the circuit connected by (4) and (3). 

[0022] The stage of this invention being the offer method of the simultaneous interpretation service which used the telephone 
again, and receiving the interpreter request from ( 1 ) client, The stage f xtracting the terminal of the translator who suits the 
aforementioned interpreter request inf rmation from a translat r database including a translator's terminal inf rmation and 
personal information based on the interpreter request information from a client acquired by (2) and (1), The stage which calls 
one or m re of the translator terminal extracted by (3) and (2), and distributes this •••• to a client and/or an other party 
terminal, It is the offer method of the simultaneous interpretation service including th stage where a translator provides a 
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client and the other party with interpreter service through the telephone call connected by (4) and (3). 

[0023] this invention is the offer method of the aforementioned simultaneous interpretation service which uses the 

aforementioned simultaneous interpretation system again. 

[0024] f , . 

[Embodiments of the Invention] Hereafter, with reference to a drawing, the simultaneous interpretation system of this 

invention is explained in detail. 

[0025] B fflwjng 1 is the system configuration view showing 1 operation gestalt of the simultaneous interpretation system of 
this invention. A client's move terminal with which la tends to use the simultaneous interpretation system of this invention, 
and lb are the move terminals of the other party the aforementioned client wants to aim at intention Bahnung. Client move 
terminal la and other party move terminal lb are mutually connected with the translator terminal 5 through the 
telecommunication network 3 formed by the exchange, the relay transmission line (neither is illustrated), etc. via the nearby 
base station 2 of radio, and the simultaneous interpretation agency system 4 of this invention. Among these, a base station 2. 
and a telecommunication network 3 can use what is offered by the telecommunications service operator with a gestalt as it is. 
[0026] In the simultaneous interpretation system of this invention, since a simultaneous telephone call is performed among 
the 3 persons of a client, the other party, and a translator, it is desirable to use for client move terminal la and other party 
move terminal lb the terminal which can be talked over the telephone simultaneous [ between 3 persons ]. When a client 
side, an other party side, or its both sides is plurality like a meeting or a lecture meeting, many things which can be talked 
over the telephone simultaneous [ between persons ] are used, moreover, 3 person telephone call service, a telephone 
conference service, etc. which a telecommunications service operator offers using two usual move terminals or more than it - 
using - between 3 persons - or you may realize much between simultaneous telephone calls furthermore, the thing for which 
two or more head sets are connected to a move terminal through amplifier or a distributor, using what reinforced or extended 
the loudspeaker and the microphone - one set of a move terminal - between 3 persons - or you may realize much between 
simultaneous telephone calls In addition, it is not necessary to necessarily use the possible terminal of the telephone call 
between 3 persons, and simultaneous interpretation may be realized in the simultaneous interpretation system of this 
invention by using one set of a move terminal by turns by the client and the other party. Moreover, the terminal which a 
client and the other party use does not necessarily need to be a move terminal, and when the simultaneous interpretation 
system of this invention is used like a meeting or a lecture meeting in a specific place, either or both sides of a client or the 
other party may use a built-in end 

(0027] Moreover, the simultaneous interpretation system of this invention may use the so-called Internet telephone wnicn 
contains the Internet in a part or all of the aforementioned telecommunication network 3. In this case, as a client, the other 
party, or a translator terminal, the function may be realized by connecting the general local loop and the Internet through 
Gateway, voice data may be transmitted in IP network, using a personal computer, a hand-held PC, PDA, etc. as a client, the 
other party, or a translator terminal, and you may talk over the telephone mutually using the usual terminal, and may be such 

combination. . U1 ... 

[0028] Next, the simultaneous interpretation agency system of this invention is explained. PrawiagZ is the blocK diagram 
showing 1 operation gestalt of the simultaneous interpretation agency system 4 in the aforementioned simultaneous 
interpretation system, and drawing 3 -5 are a flow chart which shows the procedure of agency of the simultaneous 
interpretation in the simultaneous interpretation agency system concerned. As shown in drawing 2 , the simultaneous 
interpretation agency system 4 of this invention has the communications processing means 41, the interpreter request 
receptionist means 42, the translator terminal extraction means 43, and the translator database storing means 44, and the 
interpreter request receptionist means 42 has voice guidance sending-out means 42a and used language specification means 

42b further. . . . t . . . 

[0029] In the simultaneous interpretation agency system of this invention, first, the interpreter request from a client is 
received (S 101), and interpreter request information is acquired That is, if there is arrival of the mail from a client and/or the 
other party to the pilot number of the simultaneous interpretation agency system of this invention, while the communications 
processing means 4 1 will answer the incoming call concerned (S201 and S202), the notice of arrival of the mail is transmitted 
to voice guidance sending-out means 42a of the interpreter request receptionist means 42, and used language specification 
means 42b. Voice guidance sending-out means 42a sends out the voice guidance as which a client's used language is made t 
choose it one by one with two or more languages registered beforehand, if the notice of arrival of the mail from the 
communications processing means 41 is received (S203). Here, the voice guidance as which a client's used language is made 
to choose it urges him to choose the language which the client is usually using with two or more languages registered 
beforehand like "the direction of the talk should push one for Japanese", and "If you speak English and please enter 2." 
According to the aforementioned example, when a client is a Japanese, a client understands the content, when the guidance in 
aforementioned Japanese is made, pushes the dial button of a number with which the move terminal of self was directed, and 

answers. r r . 

[0030] Used language specification means 42b will go into a response reception standby state, if the notice of arrival of the 
mail from th communications processing means 41 is received, a client's response to the aforementioned voice guidance sent 
out by voice guidance sending-out means 42a is received, and the response which received to the aforementioned client's use 
language concerned is specified (S204). For example, when voice guidance sending-out means 42a demands the response by 
the ton signal from a client like the above, used language specification means 42b receives the tone signal answered by the 
aforementioned client, and specifies the language which the client chose by distinguishing this. The method of receiving the 
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response with a client's voice directly and distinguishing by the speech recognition means etc. in addition to the thing using 
the aforementioned tone signal, as the distinction method of the response from the client who uses by used language 
specification means 42b, etc. is mentioned. Used language specification means 42b transmits the client use language 
information specified as the translator terminal extraction means 43 while transmitting the notice of th compl tion f client 
use language specification to voice guidance sending-out means 42a, if specification of a client's used language is completed. 
[003 1] Next, voice guidance sending-out means 42a sends out the voice guidance as which the other party's used language is 
made to choose it with the aforementioned client's used language, if the notice of the completion of used language 
specification is received from used language specification means 42b (S205). namely, those where those who wish the 
interpreter of "English as opposed to the client who is a Japanese according to the aforementioned example wish a German 
interpreter for one - two ... please push - the voice guidance urged that the language from which a client wants to request an 
interpreter, i.e., the other party's used language, is chosen is sent out in Japanese like n 

[0032] In addition, voice guidance sending-out means 42a may send out the voice guidance as which the other party's used 
language is made to choose it one by one with two or more languages registered beforehand, and may make the direct other 
party choose an used language from other party move terminal lb like S203 in the procedure of S205. In this case, in a client, 
since the other party's used language is specified when the other party answers the aforementioned voice guidance even if it is 
under the thing or the situation that it does not understand that the other party is using what language, it becomes possible to 
use the simultaneous interpretation system of this invention. 

[0033] Used language specification means 42b goes into a response reception standby state, after transmitting the notice of 
the completion of client use language specification, the response of the aforementioned client or the other party to the voice 
guidance sent out by voice guidance sending-out means 42a is received, and the response which received to the 
aforementioned other party's use language concerned is specified (S206). Used language specification means 42b will 
transmit the other party use language information specified as the translator terminal extraction means 43, if specification of 
the other party's used language is completed. 

[0034] In addition, in the simultaneous interpretation agency system 4, when there is no need of specifying a client's used 
language when a client adopts *♦****♦♦, a member registration system, etc. as Japanese people and has registered 
information, such as a client's used language, beforehand, the procedure of S203 and S204 cannot be overemphasized by that 
it is omissible. 

[0035] On the other hand, the translator database including a translator's terminal information and personal information is 
stored in the translator database storing means 44. The information about a translator's terminal number etc. is included in a 
translator's terminal information here, and the information about the kind of a translator's handling language, i.e., language 
with which the translator concerned can offer interpreter service, etc. is included in a translator's personal information. 
[0036] If client use language information and other party use language information are received from used language 
specification means 42b, the translator terminal extraction means 43 The translator database stored in the translator database 
storing means 44 is referred to (S301). The translator who includes the aforementioned client's used language and the 
aforementioned other party's used language in a translator's handling language in a translator's personal information is 
searched (S302), and the terminal number of the corresponding translator is extracted (S303). For example, when a client's 
used language is Japanese and the other party's used language is English (i.e., when a client wishes the interpreter between 
Japanese-English), the translator terminal extraction means 43 searches the translator who contains Japanese and English in a 
translator's handling language, and extracts the terminal number of the corresponding translator from a translator database. 
The translator terminal extraction means 43 will transmit the terminal number of the translator concerned who extracted to 
the communications processing means 41, if extraction of a translator terminal is completed 

[0037] In addition, information, such as a translator's besides a translator's handling language name, age, sex, nationality, the 
address, an address, school education, a work experience, a special field of study, and a hobby, may be included in the 
personal information included in the aforementioned translator database. A client by this For example, a German translator 
and a translator living in Britain, a translator detailed in biotechnology - or nominating a known specific translator etc. If the 
information on a spot is pulled out from a detailed translator with a local situation if various conditions can be added now to 
interpreter request information and it is in a travel, sightseeing, etc., or it is in a meeting, a business talk, etc. A fit translator 
with the knowledge corresponding to the content can be obtained now, and the interpreter service in which an additional 
demand of a client is satisfied can be offered. In this case, the voice guidance which the aforementioned voice guidance 
sending-out means 42a sends out The interpreter request information which shall choose a call of an operator and includes 
addition conditions in an operator is acquired, may make it input into a system, and The code number table corresponding to 
the item of the translator personal information included in a translator database etc. is beforehand distributed to the client, and 
you may make it make a client input interpreter request information with a tone signal. The translator terminal extraction 
means 43 searches the translator who suits addition conditions from personal information with reference to a translator 
database based on the acquired interpreter request information, and extracts the terminal number of the corresponding 
translator. 

[0038] When the call of a client and/or the other party will be distributed to one or m re of the terminal number concerned if 
the communications processing means 4 1 receives th aforementioned translator's terminal number from the translator 
terminal extraction means 43 (SI 03), and the connected translator concerned telephones to a client and the other party 
through th circuit connected by this, offer of the simultaneous interpretation service using the telephone is made (S 104). Let 
the translator terminal 5 be the subscriber terminal which makes a representation group the pilot number of the simultaneous 
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interpretation agency system 4 in the simultaneous interpretation system of this invention. In this case, the communications 
processing means 41 makes the call of a client and/or the ther party receive a message in the terminal number which can 
rec ive a message among the translator t rminal numbers received from the translator terminal extraction means 43. 
[0039] Moreover, as shown in d rawing 6 , in the simultaneous interpretation system of this invention, the translator terminal 
5 may form a translator terminal group for every translator who performs the interpreter between the sam languages. 
. Translator terminal group information is included in the translator database stored in the translator database storing means 44. 
in this case, the translator terminal extraction means 43 With reference to the translator terminal group information on the 
aforementioned translator database, the number of the translator terminal group to which the translator who interprets the 
aforementioned client's used language and the aforementioned other party's used language belongs is extracted. The 
communications processing means 41 distributes the call of a client and/or the other party to the number of the translator 
terminal group extracted by the translator terminal extraction means 43. For example, in drawing 6 , the translator terminal 
group 51 is a Japanese-English translator terminal group. The terminals 5la and 51b of the translator who performs an 
interpreter with Japanese and English belong. Terminal 52a of the translator who the translator terminal group 52 is a Japan- 
Germany translator terminal group, and performs an interpreter with Japanese and German, Supposing 52b belongs, the 
translator terminal group 53 is a **** translator terminal group and the terminals 53a and 53b of the translator who performs 
an interpreter with English and German belong When the interpreter between Japanese-English is requested by the client, the 
translator terminal extraction means 43 extracts the Japanese-English translator terminal group 51, and the communications 
processing means 41 makes the call of a client and/or the other party receive a message in the extracted terminal group 
concerned. 

[0040] Moreover, the simultaneous interpretation system of this invention may constitute the translator terminal 5 as a 
terminal of the exterior of the simultaneous interpretation agency system 4. In this case, the communications processing 
means 41 transmits the call of a client and/or the other party to the translator terminal number or terminal group number 
received from the translator terminal extraction means 43. It is also possible not to make a translator always stand by in the 
same area, but for ** to also offer interpreter service in organization by this, for 24 hours by it not only to be able to 
developing simultaneous interpretation service, but the provider of simultaneous interpretation service using the simultaneous 
interpretation agency system of this invention establishing a base in each country and each city, putting a translator, a home 
translator, etc. belonging to each base on a subordinate, and choosing a translator using the time difference of each country 
etc. 

[0041] In addition, the simultaneous-interpretation agency system 4 does not necessarily need to have the communications- 
processing means 41 and the interpreter request receptionist means 42, and replaces them with the communications- 
processing means 41 , an operator may process distribution of the call from a client etc. and replaces with the interpreter 
request receptionist means 42, and in the simultaneous-interpretation system of this invention, it does not matter even if an 
operator inputs into a system the interpreter request information which received and acquired the interpreter request from a 
client. 

[0042] Although the simultaneous interpretation system of this invention mentioned above explains the case where 
acquisition (S101) of interpreter request information, extraction (SI 02) of a translator terminal, and distribution (S 103) of a 
client call are performed on-line continuously after the simultaneous interpretation agency system 4 receives the call from a 
client In the simultaneous interpretation system of this invention, the interpreter request is received from the client in 
advance, for example, a translator's call may be distributed to a client's terminal in the appointed time, and simultaneous 
interpretation service may be offered. In this case, registration of the interpreter request from a client may be based on the 
Internet or facsimile in addition to what is depended on the telephone mentioned above. In the simultaneous interpretation 
agency system 4, the translator terminal extraction means 43 extracts a translator terminal from the translator database stored 
in the translator database storing means based on the acquired interpreter request information, and the communications 
processing means 41 calls one or more of the translator terminal extracted by the time of the specification concerned by the 
translator terminal extraction means 43, and it distributes this **** to a client and/or an other party terminal. 
[0043] The method of charging on-line using the charge recovery vicarious execution service of use by the 
telecommunications service operator etc. may be used for the charge of use of the simultaneous interpretation system of this 
invention, and it may be separately charged off-line as a member registration system. 
[0044] 

[Effect of the Invention] The offer method of simultaneous interpretation service in the simultaneous interpretation system 
using the telephone and its agency system row of this invention and its agency method do the following effects so by taking 
the above-mentioned composition. 

[0045] That is, since it can interpret through a telephone according to the simultaneous interpretation system of this 
invention, without a translator going out to a client's basis, simultaneous interpretation service can be extremely offered at a 
low charge. 

[0046] Moreover, since a client can receive simultaneous interpretation service through a telephone, while a client can use 
simultaneous interpretation service only at the time f the need acc rding to the simultan ous interpretation system of this 
invention, when requiring an interpreter immediately, somewhere in the world can also receive simultaneous interpretation 
service immediately. 

[0047] Furthermore, since according to the simultaneous interpretation system of this invention a translator can be extracted 
based on a translator's personal information and simultaneous interpretation service can be offered, a client can attach various 
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addition conditions, such as a translator's nationality, and the address, a special field of study, and can choose a desired 
translat r simple. 

[0048] Furtherm re, since according to the simultaneous interpretation system of this invention an external translator can be 
put on a subordinate and simultaneous interpretation service can be offered, interpreter service can be offered in organization 
for 24 hours by it not only can developing simultaneous interpretation service, but establishing a base in each country and 
each city, and choosing a translator using the time difference of each country etc. 



[Translation done.] 
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